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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS. 


Customers' Accounts Outstanding on Books of Retail Stores, 


December 51, 19385 


Customers’ accounts outstanding on retail merchants' books 
totalled almost a quarter of a billion dollars on December $1, 1935, ac-- 
cording to data secured for the annual Census of Merchandising Establish- 
ments. The total amount, $222,966,000, includes the amount outstanding at 
the end of the year on charge accounts and on open and instalment accounts, 
but it does not include accounts carried by other than merchandising firms 
such as amounts due financing corporations as part payment in the sale of 
motor vehicles. Accounts written off are also excluded. The figure for 
outstanding accounts. is not, of course, synonymous with the total amount 
of credit business transacted by retail firms during the year; it repre- 
sents the amount outstanding on December 31 on credit or instalment purcha- 
ses made prior to or during 1955, but it does not include cash payments 
made during the year on obligations contracted within the same period. The 
figure is indicative of the extent to which Canadian consumers were debtors 
of retail merchants on December 31, 1935. 


Provincial distribution of the total year-end indebtedness to 
retail merchants is as follows: Ontario, $78,846,800; Quebec, $47,687,500; 
Saskatchewan, $25,643,900; British Columbia, $18,221,900; Alberta, 
$17,667,300; Manitoba, $14,636,200; Nova Scotia, $9,202,400; New Bruns- 
wick, $8,417,100, and Prince Edward Island, $2,449,400. 


The extent to which the walue of accounts outstanding at the 
year end is representative of the average amount carried throughout the 
year is influenced by several factors: The endeavours of both retail mer- 
chants and purchasers to clear off small accounts before the end of the 
year would tend to reduce the figure on December 31 below the average for 
the twelve-month period. The fact of the amount reported to the Census of 
Merchandising being a month-end figure would also act in the same direction. 
Offsetting the effects of these two factors is the abnormally high level of 
retail buying in December on account of the Christmas trade and the conse- 
quent proportional increase in instalment and credit sales. Seasonal 
variations in the available cash resources of the farm population also have 
an important bearing on the relative amounts outstanding on the books of 
retail firms at different periods of the year. 


A comparison of outstanding accounts at the end of the year 
with total annual sales, although largely influenced by the factors enumera- 
ted in the preceding paragraph, may be of some significance in presenting 
relative indebtedness to retail merchants in different localities and in 
different lines of business. Retail sales in Canada for 1935 totalled 
$2,035,817,000 and outstanding accounts of $222,936,000 at the end of that 
year formed 11.0 per cent of the annual sales figure. Ratios of year-end 
outstanding accounts to annual sales were greatest in Prince Edward Island 
(23.8 per cent) and in Saskatchewan (21.5 per cent) and were fairly uniform 
at from 10 per cent to 14 per cent in the remainder of the provinces. The 
large ratio for Prince Edward Island may be attributed partly to the large 
proportion of the total business in that province which is transacted by 
country general stores, a type of retail outlet in which credit sales are 
of considerable importance, and partly by the relatively unimportant posi- 
tion held by chain stores with their smaller credit business. The ratio of 
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21.5 per cent for Saskatchewan may be attributed to the large amounts out- 
standing on the books of lumber and building material dealers, a kind of 
business which accounts for a considerable portion of the total provincial 
retail trade. 


AS a@ general rule, the ratio of outstanding accounts at the 
year end to total annual sales was greater for independent than for chain 
stores. The total amount of $222,946,000 which was outstanding on December 
31, 1935, may be divided in the proportion $192,464,900 for independent 
stores. and $30,471,100 for chains, the ratios of accounts to annual sales 
being 11.5 per cent for independents and 8.4 per cent for chains. The dif- 
ference in ratios as between chains and independents is much more marked 
for certain kinds of business. Accounts outstanding on the books of all 
grocery and combination stores at the end of 1935 totalled $18,432,800, 
this amount forming 5.9 per cent of the annual sales of all such stores. 
The amount owing to independent stores in this field was $17,391,600 or 8.3 

er cent of annual sales, while the amount owing to retail chains was 
1,041,200 or 1.0 per cent of sales. In the drug store field the ratios of 
outstanding accounts to sales were 4.2 per cent for independents, 1.0 per 
cent for chains and 3.6 per cent for all stores. In the lumber and build- 
ing materials field the situation was reversed, the ratio of outstanding 
accounts to sales being much larger for multiple organizations (operating 
chiefly in the Prairie Provinces) than for single yards. Including both 
chains and independents, outstanding accounts totalled $17,648,700 or 47.8 
per cent of sales. The total amount may be divided in the proportion 
$8,169,700 for independent yards and $9,479,000 for multiple firms, these 
figures forming 31.8 per cent and 84.7 per cent of the corresponding annual 
sales. 


Accounts outstanding at the end of the year on the books of 
country general stores (stores selling a general line of merchandise and 
located in places of less than 10,000 population) totalled $33,098,500 or 
19.2 per cent of the annual sales for this kind of business. Motor vehicle 
dealers carried $19,214,800 on their own books at the year end. as prev- 
iously stated, this amount does not include obligations due financing cor- 
porations which assisted in the financing of motor vehicle sales. Outstand- 
ing accounts for other important lines of business, together with the pro-- 
portions that such amounts formed of annual sales, are as follows: 
$16,985,300 or 6.6 per cent of sales for department stores, $14,044,800 or 
48.1 per cent of sales for furniture stores, $11,470,500 or 22.9 per cent 
of sales for hardware stores, and $10,598,400 or 60.5 per cent of sales 
for radio and music stores. The large ratios shown for furniture stores 
and radio and music stores are obviously indicative of the policy of exten- 
sive instalment buying so prevalent in the purchase of those commodities 
handled by these lines of trade. 


a ae 
Table 1.--Annual Retail Sales and Accounts Qutstanding on Books 
of Retail Firms on December 31, 1985, by Provinces 
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CANADA(1) «eeeeeeee | 2,035,817,000 | 100.0 222, 936,000 di 01) LO... 


_ Prince Edward Island ... 9,886,000 
80,409,000 
61,318,000 
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Table 2.--Accounts Outstanding on Books of Retail Firms 
on December 51, 1955 


(Firms classified according to type of operation, by provinces) 
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CANADA(1) ..++- | 222,936,000 8.4 


Prince Edward Island 2,049,400 oad 


Nova Scotia wecceser 9,202,400 5.8 
8,417,100 cb, 
47,687,500 42,629,000 6.9 
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Table 4.--Accounts Outstanding on Books of Retail Firms 
on December $1, 1935, for Business Groups and 
Selected Kinds of Business - Independent 
Stores and Chain Stores Compared 
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